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Lessons on social care nursing from the
first wave of Covid-19

Sharon Aldridge-Bent, Director of Nursing Programmes
(Leadership), The Queen’s Nursing Institute

Your Next Care Inspection - Stop missing
out on better ratings

Martin Lowthian, Business Development
Manager, The Access Group

An update from CQC

Debbie Ivanova, Deputy Chief Inspector (London and South) Adult
Social Care, CQC

access

freedom to domore

Delivering effective dementia services
during the Pandemic

Paul Smith, Head of Dementia Care and Developments, RCH Care
Homes, Professor Graham Stokes, Director of Memory Care Services,
Hc-One, Professor Claire Surr, Professor of Dementia Studies, Director
of the Centre for Dementia Research, Leeds Beckett University, Drew
Hunt, Marketing Officer, Painchek

Social care reform - keeping up the
pressure for change

Joyce Pinfield, Director, National Care Association, Kathryn Smith,
CEO, SCIE, Jeremy Richardson, CEO, Four Seasons Health Care, Sam
Monaghan, CEO, MHA (Methodist Homes)
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Care Keynote Theatre 2 09:30-10:10

In Partnership with:

09:20-10:20

10:30-11:00

11:15-11:45

12:00-12:45

13:00-14:00

14:30-15:30

COVID-19 pandemic - Lessons learned and
what to do differently

Sophie Chester-Glyn, Director at Coproduce Care CIC and Manor
Community, Coproduce Care CIC, Glen Garrod, Immediate

Past President, ADASS, and Executive Director of Adult Care

and Community Wellbeing, Lincolnshire County Councul Colln
Angel, Policy Director, United Kingdom H

(UKHCA), Lesley Megarity, Chief Executive, Ophmum Care, Darren
Stapelberg, Chief Executive Officer, Grosvenor Health & Social
Care, Raina Summerson, CEO, Agincare

An address from Minister State of Care
Helen Whately, Minister of State for Care

Complying with the National Minimum
Wage Regulations
Matthew Wort, Partner, Anthony Collins Solicitors LLP

Creating a Positive and Supportive Culture
Richard McCann, Founder, ICare

Time for change - the long-term reform for
home care

Colin Angel, Policy Director, United Kingdom Homecare
Association (UKHCA), Omar Idriss, Senior Economist, The Health

dation, Emily Holzhausen OEB, Director of Policy and Public
Affcurs Carers UK, Dr Jane Townson, CEO, United Kingdom
Homecare Association (UKHCA)

Diversity — Strengthening Social Care’s
Leadership

Ramses Underhill-Smith, Managing Director, Alternative Care
Services, Meera Spillett, Associate of The Staff College, Clenton

Farquharson MBE, Chair of Think Local Act Personal (TLAP), Think
Local Act Personal (TLAP), Kathryn Smith, CEO, SCIE

Bringing the Care
Community Together!
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L|fe Made Better

Mental Health - the unfinished revolution
and the role of occupational therapy in
effecting change

Rt Hon Sir Norman Lamb, Former Health Minister for Care and
Support (2012-2015)

Adaptations without delay

Marney Walker, Independent Occupational Therapist, Sheffield
Hallam University, Dr Rachel Russell, Lecturer, University of Salford
Equipment and adaptations - do aesthetics
matter?

Emma Taylor, Occupational Therapist, The OT Service Life Made Better

Occupational therapy: law, decision
making and showing your working out
Michael Mandelstam, Independent legal trainer and author,
Michael Mandelstam

Systematic racism in occupational therapy:
Dealing with skeletons in our closet

Dr Frank Kronenberg, University of Cape Town
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Essex County Council

Occupation ain‘t all sunshine and unicorns
Rebecca Twinley, Senior Lecturer in Occupational Therapy, University
of Brighton, Dr Danielle Hitch, Senior Lecturer in Occupational
Therapy, Deakin University

The road less travelled - Establishing an OT
led prison wing

Deborah Murphy, Wellbeing Centre Manager/Lead Occupational
Therapist

Nurse Ratched: The easy slide from care to
control

Keir Harding, Clinical lead, Beam Consultancy

Global quality in occupational therapy
design, service and evaluation
Camilla Cox

Essex County Council
Alex Laidler, Principal OT, Essex County Council

"

Essex County Counci

Postural Assessment: a demonstration of
physical assessment delivered by Accora
Jenny Rolfe, Occupational Therapist, Accora Accora

Post Covid-19 Secure Carehome Cleaning
Umer Aftab, Technical Sales Manager, Vileda
Professional, John Wilson, UK Sales Manager,
Vileda Professional

Assessing & Achieving Safe Sit to Stand
Transfers with the Sabina Sit to Stand Aid
James Rhodes, Marketing Manager, Hillrom,
Simon Smith, Clinical Advisor, Hillrom
Toileting & single handed care - making

the numbers work closemaT
Lucy Leonard, Occupational Therapist, The OT Service

Pressure Ulcer Prevention in a —————
Care Setting SUMEd

Graham Collyer, Executive Chairman, Sumed International (UK) Ltd

Improving workflow and reducing the
risk of patient handling associated injury
during Covid 19

Claire Hinks, Clinical Consultant Patient Handling, Arjo, a‘:’c
Mark Pinder, Clinical Lead Patient Handling, Arjo

v .
vileda

PROFESSIONAL

Hillrom.

Pressure Ulcer Prevention and Lateral Tilt
Technology OSKA.

Siobhan McCoulough, Tissue Viability Nurse Specialist, NHS
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Covid-19 Kindness - 20

Big lan Donaghey, Dementia Campaigner/ Speaker, BIGIAN.CO.UK 09:30-10:10

Implementing Digital Technology - Lessons
from NCF’s Hubble Project

Richard Hawes, CEO, ELIZABETH FINN HOMES LIMITED, Tommy
Henderson-Reay, Digital Lead, National Care Forum, Joe
McLoughlin, Director Astraline and Innovation, Johnnie Johnson
Housing, Kim Crowe, Chief Executive, Parkhaven Trust

11:50-12:35

13:00-13:40
What impact has the pandemic had on
design with care environments

Russell Pillar, Interiors Consultant & Director, Interiors by Amara
Hammond, Diana Celella, Managing Director, Drawing Room
Interiors, Emma Raybould, Regional Sales Manager at Shackletons
Ltd, Gaye Clark, Healthcare Consultant
and Robert Walton, Managing Director
at The Lindhurst Group

14:10-15:05

DRIVEN BY DESIGN

How to be a leader in care?

Jonathan Cunningham, Managing Director, STORM Care Managers
Inner Circle, Nicolas Kee Mew, Home Manager, Oakland Care,
Bhavna Keane Rao, Health and Social Care Consultant, BKR
Consulting, Lola Ojomo, Director, Pure Homecare, Ca[&“

Sharifa Lakhani, MD, Holmes Care Group s

Building Safe Choices — what older LGBT+
people want from housing and care
Anna Kear, CEO, Tonic Housing Association Limited

10825=1i.31%

Inspiring leadership and developing culture
in uncertain times

Simon Parker, Founder, SP&P, Prof Martin Green, Chief Executive at
Care England, Avnish Goyal, Chairman,

Hallmark Care Homes, Angela Boxall,

Chief Operating Officer, Majesticare,

Adam Hutchison, Managing Director,

Belmont Healthcare Group

12:45-13:25

13:35-14:15
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Workforce: Supporting and developing the
homecare workforce

Colin Angel, Policy Director, United Kingdom Homecare
Association (UKHCA), Karolina Gerlich, Executive Director, The Care
Workers’ Charity, Neil Eastwood, Founder & CEO, Care Friends,
Camille Leavold, Managing Director, Abbots Care, Jenny Paton,
Director of Strategy, Impact & Policy, Skills for Care

09:35-10:15

The role of technology in homecare 10:35-11:15

Phil Neilson, Head of Digital Transformation, City & County
Healthcare Group, Lee Trueman, Commercial Director, Care
Planner, Catharine Chalton, Director of Care, HiSC, Dr Jane
Townson, CEO, United Kingdom H e A iation (UKHCA)

11:30-12:10
How do we support staff wellbeing during
the second wave of Coronavirus?

Professor Julienne Meyer, Professor Emeritus of Nursing: Care for
Older People, City University of London, Professor Neil Greenberg,
Professor of Defence Mental, King’s College London 12:30-13:10

Virtual Care

Fesbival

25th -26th November 2020

Occupational
Therapy Show 14:30-15:10

@) CARE
O SHOW 15:30-16:10

Bunldlng a better future for care
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Life Made Better

The River Flows despite COVID-19: an
Occupational Therapy Perspective on
Catastrophic Change

Michael Iwama, Dean and Professor, MGH Institute of Health Professions

Resourcefulness in practice
Dr Jennifer Creek, Freelance Occupational Therapist
Diverse clinical leadership for the benefit of

our patients and staff
Stuart Palma, National Head of Allied Health Professions - Professional
& Systems Leadership, NHS England and NHS Imp

Occupational Performance Training in a
Post-Stroke Cognition Clinic

Dr Charlie Chung, Stroke Specialist Occupational Therapist/
Rehabilitation Manager, Fife Health and Social Care Partnership

OT Keynote Theatre Two
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Essex County Council

Sensory Integration: a multi-disciplinary

approach

Lelanie Brewer, Director of Education Programmes, Sensory Integration
Education, Amy Stephens, Sensory Integration Education, Enma
Snowdon, Paediatric physiotherapist and advanced Sensory Integration
Practitioner, Happy Senses Children’s Therapy

The Disabled Facilities Grant (DFG) -
how well do we really know it?
Kate Sheehan, Occupational Therapist, The OT Service

2020 Vision Goal 2 EASI: Evaluation in Ayres
Sensory Integration @
Kath Smith, Director ASI Wise and CLASI Instructor, @
AS| Wise, Dr Susanne Smith Roley, Dr Zoe Maillous
Occupational Therapy - winning friends

and influencing people

Dr Jenny Preston, Consultant Occupational Therapist, NHS Ayrshire
And Arran

Showcase Theatre

Dysphagia and IDDSI in Care Homes
Emily Stuart RD, Company Dietitian, apetito,
Declan Henderson RD, Specialist Nutrition
Category Manager, apetitio

[oiranine
apetitg | i

Surestop protecting property from the risk

of water damage .
Leigh Randell, Sales Manager, Surestop Limited f!‘.ffs_o«?.-._

Together we are stronger

Stephen Fielding, Partnerships Specialist, Promedica24, Darren

Housden, Sales director, Promedica24, Cassy Scott,

Franchise Development Specialist - North, PROMEDI€A24
& ~.

Promedica24
The Shift to Online Learning in the ‘New

Normal’ Top 5 Tips for How to Engage Your
Staff

Jez Rowan, Client Development Manager, Relias Learning I}E];NI ,ﬁs
Essex County Council -
Alex Laidler, Principal OT, Essex County Council Essex County Council

Equipment and adaptations — do aesthetics
matter?
Emma Taylor, Occupational Therapist, The OT Service  Life Made Better

How to Source, Attract, Hire and Retain )
Permanent Care Workers in a ’6«
COVID-19 Crisis Jbtas L

Scott Sheridan, Founder & Managing Director, The Care Hub



